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CONTRACT

Cuslomer Code :

Mobile

REcErPr No : 836 01 401 4 5
:

I
I

I

I

Customor's Pe al Details

Name

Address

PIN

LIMITED

beinq the Fervice
t'om-l$J/o r / It/ to rASr

GSTIN No: .......

cash / Cheque /

for1l213Yea(s)
contract will be valid for the period

Contract mentioned in this receipt.

IIi,'",,**er......................................D.r..:.c^I.u.#':p-"""""""""""""':""""" 
un* sr No

of Annual Maintenance contract from to

hx invoice will be sent to you by Email / post

Received with thanks the sum of Rs' .0 (Rupees
on ..

DD / Card i Net PaYment No ...-. dated

contract the above

:#uffi $ntrurl<pURt \
DIVISION

(Slgnature of the along with official seal;if any)

Terms & Conditlons

Under this contract, orbes Limite dundertakestomaintainyourproductusedattheaddressmentionedabove
1. This contract replacement of consumables applicable and periodical service to the product as below per year

(a) Two
'would 

be provided for all domestic products except R.O water purifier' For all institutional products and Domestic RO water

purifier services would be provided. Eureka Forbes Ltd. has the right to combine mandatory service along with break down service'

(b) One set of consumable would be replaced for all the products. For compact model water purifier one more additional set of consumable will be

provided' 
-' r"^-- ^"' / ^-harrara/ ^'de in'trr'lind l'lltra vio spares for all products / attachments

2. Tho contract covers replacement of worn-oul / exhausted parts, including ultra violet Lamp with new / rectified t

3. Any additional visits during the contract period as and when required, in the event oi any breakdown / malfunctioning of the equipment on intimalion in this regard

by the customer.

( The Contract shall not cover visits/replacement of parts under the following circumstances:

(a) Damage caused to the equipment due lo floods, fir6, accident, riot, breakage, pest, misuse, improper or negligent use, lampering' leakage lrom pipes etc'

(b) Damage caused lo the equipmenl due to ,ailure to observe the operating instructions and precautions as mentioned in user's Manual'

(c) Detecls due to usag€ of non-recommended spares'

(d)Visitsforcustomersqe:tralning,fordismantlingorforre.installationatadi'ferent|ocation.
(e) Delecrs/failures resutting from servlcing / repairs done'dy a person other than the authodsed representative of Eureka Forbes Limited'

(f) wher6 this equipment is under use for more than I hours a day continuously, unless otherwise agreed in writing by Eureka Forbes Ltd'

(g) Replacement of EVA Tube & pL tube, body parts, divertor valve, hose pipe of vacuum cleaner, batteries and transformer in case of security syslem and

vacuum cleaners
(h) with regard to repairing the existing worn-out / defective part(s) or replacing the same and ascerlaining the presence of above circumstances' tho decision of

Eureka Forbes Limited shal be final. ln any such event, Eureka Forbes Limitsd will submit a prior estimalo for approval or bill for lhe work carri6d out at th6

Provailing rates'

( i) ln case of security syslems failure due to mal-functioning of telephone line, telephone equipment or failure of exlernal accessories, signal reception problem etc'

spare parts burnt due to power fluctuation.

Customer CoPY

EUREKA FORBES LIMITED

506 Pavanl Prestlge Sth Floor

GSTIN No : 36AAACE5767F1

Ameerpet HYderabad - 500016

ZL CIN : U27109W81931P1C007010
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lndia,Karnataka,-560099,Taluk,Anekal BangaloreHosuroff Road, Village,Area, HebbagodilnduskialNo: c4 Bommasandra43,
eurekaforbes.com@customercareE-mail

700 lndia.025.KolkataChakraberia Road (South),
01400 lndia3.Lower MumbaiParel,Marg,Kadamotflnnova,Marathon Ganpatrao701lB2,Bl1

Service Head Quarters

Regd. OIfico
Corporate Head Office

18602661177 Fj SenO <REQ> to 8082299333TO LOG A SERVICE REQUEST (,
Visit us at : www.eurekaforbes.com

Date :

ss



, j(EKA FORBES rytq CONTRACT RECEIPT/sffi
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Date

'.leceived 
with thanks the ium of Rs. .

DD / Card / Net Payment No ..............

coNrRAcr REcElPr No:836 0I4014e

( *(Rupees 
.

dated ......,. for 1 l2
/ Cheque /
/ 3 Yea(s)

2' The Contract covers replacement of worn-oul / exhausted parts, including Ultra Violet Lamp with new / rectified spares for all products / attachments
3' Any addilional vislts during the contract period as and when required, in the event o, any break down / malfunctloning of the equipment on intimation in this regardby the customer
4. The Conlracl shall not cover visits/replacement of parts under th€ following circumstances:

(a) Damage caused to lhe equipment due to floods, fire, accident, riot, breakage, pest, misuse, improper or negligent use, tampering, leakage from pipes etc.

{, 'to) oamaoe caused to lhe equipment due to failure to observe the operating instructions and precautions as mentioned in User,s Manual.
(c) Defects due to usage of non-recommended spares.
(d) Visits for customers re-training, for dismantling or lor re-installation at a different tocation.
(6) Delects/failures resulting from servicing I repairs dono by a person other than the authorisod representative of Eureka Forbes Limited.(f) Where this equipmenl is under use for more than I hours a day continuously, unless gthorwise agreed in writing by Eureka Forbes Ltd.
(9) Replacement of EVA Tube & PL tube, body parts, divertor valve, hose pipe of vacuum cleaner, batteries and transformer in case of security system and

vacuum cleaners.
(h) With regard to repairing the existing worn-out / delective part(s) or replacing the same and ascertaining the presence of above circumstances, the decision o,

Eureka Forbes Limiled shall be final. In any such evenl, Eureka Forbes Limited will submit a prior estimate for approval or bill for the work carried out at theprevailing rates.

(l) lncaseofsecuritysystemsfailureduelomal-functioningoftelephoneline,telephoneequipmentorfailureofexternal 
accessories,signal receptionproblemetc,

spare parts burnt due to power fluctuation.

Customer Copy

EUREKAFORBES LIMITED

506 Pavani Prestige 5th FloorAmeerpet Hyderabad - 500016.

GSTIN No : 36AAACE5767F'|ZL CIN : U27109WB1931P1C007010
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Customer CodeDetails

Phone Mobile

f)
to

.^4-s

GSTIN No

Tax invoice will be sent to you by Email / post

Period of Annual Maintenance contract from

Customer's

Namo

Adclross

PIN

Email

No: 143, C4 Bommasandra lndustrialArea, off Hosur Road, Hebbagodi Village, Anekal Taluk, Bangalore -560099, Karnataka, lndia.E-mail : customercare @ eurekaforbes.com
7, Chakraberia Road (South), Kolkata - 700 025. tndia.
8/1/8.2,7o1, Marathon lnnova, off Ganpatrao Kadam Marg, Lower parel, Mumbai - 400 013. tndia

Service Head Quarters

Regd. Otfice
Corporate Head Office

TO LOG A SERVICE REQUEST ( 18602661177 F] SenO <REe>ro 8082299333

Visit us at : www.eurekaforhe$.com1

being contract service contract will be valid for the period
to

amounf for the above
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Under this contract, Limited undertakes to maintain your product used at the address mentioned above.
1. This contract replacement of consumables applicableand periodical service to the product as belowperyear:

(a)
For all institutional products and Domestic RO water

(b)
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coNrRAcr REcEIPT No : 836 01 40143
Date :

(
Received with thanks the sum of Rs.

DD / Card / Net PaYment No '..
contract

(Rupees
dated on for 1 I 213

heque /
Yea(s)

beino the service
rrom"gtlok I J$r to

amour;t for tfe above

)lzloV lto t

service contract will be valid for the period

and Service Contract mentioned in this receipt.

{*!- t
along wlth officlal seal,if anY)

$ArNrqFlelW{
& Conditions

Under this contract, orbes Limited undertakes to maintain your product used at the address menlioned above.

1. This contract replace ment of consumables applicable and periodical service to the product as below per year

(a) Two would be provided for all domestic products except R.O water purifier. For all institutional products and Domestic RO water

purifier services would be provided. Eureka Forbes Ltd. has the right to combine mandatory service along with break down service.

(b) One set of consumable would be replaced for all the products. For compact model water purifier one more additional set of consumable will be

provided.

2. The contract covers replacement of worn-out / exhausted parts, including ultra violet Lamp with new / rectified spares for all products / attachments

g. Any additional visits during the contract period as and when required, in lhe event ol any break down / malfunctioning of the equipment on intimation in this regard

by the customer.
4. The contract shall not cover visits/replacemenl ol parts under the following circumstances:

, tu, (a) Damage caused to the equipment due lo floods, tire, accident, riot, breakage, pest, misuse, improper or negligent use, tampering, leakage from pipes etc'

( pf (U) Damage caused to the equipment due to lailure to observe the operating instructions and precautions as mentioned in User's Manual.

(c) Delects due to usage of non'recommended spares'

(d) visits ,or customers re-training, for dismantling or for re-installation at a dirferent location.

(e) Defectsffailures resulting lrom servicing / repairs done by a person other than the authorised representative of Eureka Forbes Limited'

(I) Where this equipment is under use lor mor€ than 8 hqurs a day continuously, unless otherwise agreed in writing by Eureka Forbes Ltd'

(g) Replacement of EVA Tube & pL tube, body parts, divertor valve, hose pipe of vacuum cleaner, batteries and transformer in case of securi$ system and

vacuum cleaners.
(h) with regard to repairing the existing worn-out / defective part(s) or replacing the same and ascerlaining the presence of above circumstances, the decislon of

Eureka Forbes Limited shall be final. ln any such event, Eureka Forbes Limited will submit a prior estimato for approval or bill for the work carried out at the

prevailing rates.

(i) ln case of security syslems failure due to mal-functioning of telephone line, telephone equipment or failure of external accessories, signal reception problem etc'

spare parts burnt due to power fluctuation.

Custorner Copy
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EUREKA FORBES LIMITED

506 Pavanl Prestlge 5th FloorAmeerpet Hyderabad - 500016'

GSTIN No : 36AAACE5767F1zL CIN : U27109W81931P1C007010

Period of Annual lvlaintenance contract from 
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Customer Code :al Details

Mobile

Tax invoice will be sent to you by Email / post

Customor's Pe

GSTIN No:......

Unit Sl No """"".(e.r*teP-.4-.

Nams

Address

PIN

Email

No: 143, C4 Bommasandra lndustrial Area, Off Hosur Road, Hebbagodi Village, Anekal Taluk, Bangalore -560099, Kamalaka, lndia.

E-mail : customercare @ eurekaforbes.com
7, Chakraberia Road (South), Kolkata - 70o 025. lndia-
AifiE4iO,l, Marathon lnnovi, Off Ganpatrao Kadam Marg, Lower Parel, Mumbai - 400 013. lndia

Service Head Quarters

Regd. Oflice
Corporate Head Olfice

TO LOG A SERVICE REQUEST (, teoozo61177 Q Send <REQ> to 8082299333

Visit us at : www.eurekaforbes.com
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Date :

Customor's P

NBMO

Addross

PIN

I CONTRACT RECEIPT No : 836

Customer Code t0 o

Inlobile

GSTIN NO

014 0142

5- 3
Delails

Emarr A4,
Product / Mode|......................-....--...'" \/" "' L- " c [e**s s)q.-

Period of Annual Maintenance contract from to

Tax invoice will be sent to you by Email / post

,. ,n"oJll'',lr""1covers reptacement ot worn-our / exhausted parts, includins ultra violet *To,*1l fl.l li:,1t:::jL1l":l::,:'::::i:t:,,:illti,T:"t
3. Any additional visits during the contracl period as and when rlquireo, in the event o, any break down / malfunctioning ol the equipment on inlimation in this regard

by lhe customer.

4. The Contract shall not cover visits/replacement of parts under the following circumstances:

(a) Damage caused to the equipment due to floods, fire, accident, riot, breakage, p6st, misuse, improper or negligent use' tampering' leakage lrom pipes etc'

(b) Damage caused to the equipment due to lailure to observe the operating instructions and precautions as mentioned in User's Manual'

(c) Defects due to usage ol non-recommended spares'

(d)Visitsforcustomgrsre.training,fordismantlingorforre.installationataditferenllocation.
(e)Defectsffailuresresulting'romservicing/repairsdonebyapersonotherthantheauthorisedrepresentativeofEurekaForbesLimited.
(f)Wh€rethisequipm€ntisund6ruselormorethanshoursadaycontinuously,unlessothen,visoagreedinwritingbyEurekaForbesLtd'
(g) Replacement of EVA Tube & pL tube, body parts, divertor valve, hose pipe of vacuum cleaner, balteries and transformer in case of security system and

,^, ;ffi:[:::i:"f;airins the existins worn-out / delective parr(s) or repraciis :n",'":: 1T,.":'-'"11'T.I::-',:::::" 
or above circumsrances' the decision or

Eureka Forbes Limited shall be final. ln any such event, 
'Eureka 

Forbes Limited will submit a prior estimare tor approval or bill lor the work carried out al the

,,, ijllT Jjrlty systems fairure due to mar-functioning of terephone rine, terephone equipment or failure of external accessories, signal reception problem etc'

spare parts burnt due to power fluctuation'

Customer CoPY

(

EUREKA FORBES LIMITED

5OO Pavani Prostigo Sth Floor

GSTIN No I 36AAACE5767F1

Ameelpet HYderabad' 500016'

ZL CIN : U27109WB1931P1C007010
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SeNice Head Quarters

Ftegd. Of{ice
Corporate Head Office

lndia.Karnataka,-560099,Taluk,Anekal BangaloreHosuroff HebbagodiRoad, Village,Area,lndustrialNo: Bommasandrac4143,
customercare @ eurekaforbes.comE-mail

700 lndia.025.KolkataRoadChakraberia (South)7 a01 lndiaMumbai 400ParelLowerKadam Marg,ofl Ganpatraolnnova,Marathon701Bl1lB2,

18602661177 Q Sena <REQ> to 8082299333
TO LOG A SERVICE REQUEST (,

:

Visit us at : www.eurekaforbes'com

.eceived with thanks the sum of Rs'

DD / Card / Net PaYment No

*(Rupees

dated

Vide cash / Cheque /

service contract will be valid for the period

from [1 rto
amounl for the above

J21og- t 2-o t
being the contract

Under this contract'
1. This contract
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